Understanding your allergic asthma therapy
An informative
informative guide for PrXOLAIR® adult and pediatric patients
(6 years
of age and above) and the XHALE patient support program
cvr1
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Italicized terms are defined in the glossary on page 15.
Please see important safety information on page 8.
This brochure was developed for patients who have been prescribed XOLAIR® for the treatment of
allergic asthma. The information covered here will help you obtain the best results possible from your
XOLAIR® therapy. It will explain how XOLAIR® works compared to other asthma therapies and how
the medicine is taken. It will also provide registration information for a patient assistance program
designed to make your treatment with XOLAIR® as easy and convenient as possible.
Please read this brochure carefully and discuss any questions you may have about your XOLAIR®
therapy with your doctor.

If you have any questions about XOLAIR®
or the XHALE program, call:

1-866-9XOLAIR (1-866-996-5247)

What is allergic asthma?
Allergic asthma is how doctors may
describe a particular type of asthma.
In people with this common condition,
certain types of allergens can trigger
asthma attacks and symptoms, such as
coughing, wheezing, and shortness of
breath. In fact, the majority of adults and
children with asthma in Canada have
tested positive on a skin-prick test for
environmental allergens, suggesting that
they have allergic asthma.
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You probably know about many of
the things that can trigger your asthma.
Cat or dog dander, dust mites, and
cockroaches are common examples of
year-round allergens. What you may not
know is how something as simple as
visiting a friend who has a pet can lead
to an asthma attack. The reason, in part,
is a body chemical called IgE.

About allergic asthma

About allergic asthma

What is IgE?
IgE is the abbreviation for immunoglobulin E. This substance, which occurs naturally
in your body in small amounts, plays an important role in allergic asthma. If you have
allergic asthma, your body makes more IgE when you breathe in an allergen that
triggers your asthma. This can cause a series of chemical reactions in a process
known as the “allergic-inflammatory cascade in allergic asthma” .

This can result in two things:
• The muscles that surround your
airways begin to tighten. This is
known as constriction of the airways.

Together, constriction and inflammation
of the airways make it harder for you
to breathe. This can lead to an asthma
attack.

• Your airways become irritated and
swell up. This is known as inflammation
of the airways.

IgE molecule

Never suddenly stop taking, or change the
dose of, your inhaled steroids or any other
asthma medication you are taking unless
your doctor tells you to do so.
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About XOLAIR®
Who is XOLAIR® for?
XOLAIR® (omalizumab) is a prescription medicine that is indicated for adults and
adolescents (≥12 years of age). XOLAIR® has been shown to significantly decrease
the incidence of asthma attacks (also known as exacerbations) and improve
control of asthma symptoms in people who:

• Are 12 years of age or older
• Have moderate to severe persistent
asthma. This means they have 1 or
more of the following:
- Asthma symptoms every day

- 2 or more asthma attacks a week
- 1 or more nights a week waking
up with asthma symptoms
- Below-normal readings (less than
80%) from a tool called a peak flow
meter, which measures how well the
lungs work
• Have asthma that is triggered by
year-round allergens in the air, which
is confirmed by a doctor using a simple
skin or blood test. This condition is
known as allergic asthma
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XOLAIR® is also indicated for children
(6 to 11 years of age). When used as
add-on therapy, XOLAIR® has been
shown to significantly decrease the
number of asthma attacks
(also referred to as exacerbations)
for children who have moderate to
severe persistent allergic asthma.
These children have asthma
symptoms even though they are
taking inhaled steroids, and have
a history of asthma attacks.
XOLAIR® is a type of treatment that
works in a way that’s different from
other common asthma medications.

About XOLAIR®

- Daily need for a rescue inhaler
(also known as a “rescue medicine”,
“quick-relief inhaler”, “reliever
medication”, and is quite often
a blue inhaler)

• Continue to have symptoms even
though they are taking inhaled steroids
on a regular basis, which are also
known as “controllers” or “preventers”

What are the differences between XOLAIR® and your other
asthma medications?
XOLAIR® is an IgE blocker, meaning it blocks a substance called IgE (refer to the
section “What is IgE?” for more information). XOLAIR® is used for treating moderate
to severe allergic asthma.
XOLAIR® acts early in the allergicinflammatory cascade in people with
allergic asthma. XOLAIR® works by
helping to block IgE from causing the
reactions that can lead to asthma attacks
and symptoms before they start.

The diagram on the next page shows
where XOLAIR® and other common
asthma medications work in this process.

XOLAIR® molecule

XOLAIR® is dosed differently for each individual
based on their IgE level and body weight.
This ensures that the right amount of medication
is provided. XOLAIR® doses are given once or
twice a month as an injection just under the skin
(called a subcutaneous injection).
You may not see an immediate improvement in
your asthma when beginning XOLAIR® therapy.
Do not stop taking XOLAIR® without talking
with your doctor first.
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The allergic-inflammatory
cascade in allergic asthma
Common allergic asthma triggers:
- Cat dander
- Dog dander
- Birds
- Dust mites
- Cockroaches
- Moulds

XOLAIR® and
the allergicinflammatory
cascade

This allergic-inflammatory
cascade causes swelling
and tightening of your
airways (known as asthma)

XOLAIR® works here to stop
symptoms before they start

IgE triggers your
immune system

Bronchodilators
work here on
airway tightening

Inhaled steroids
work here on
airway swelling

Asthma symptoms
(excess mucus production
and airway tightening)
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What you should know
What can XOLAIR® mean for you?
XOLAIR® is used for people who have asthma symptoms even when they are taking
controller therapy such as inhaled steroids. Adding XOLAIR® injections to treatment
with inhaled steroids has been clinically proven to help reduce the number of asthma
attacks. XOLAIR® has not been proven to work in other allergic conditions and XOLAIR®
may not be effective in all patients.
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What are the possible side effects of XOLAIR®?
Like all medicines, XOLAIR® can have side effects. The side effects caused by XOLAIR®
are usually mild.
The most common side effects reported
in patients who received XOLAIR® in
clinical studies are listed here. This is
not a complete list, but rather the most
common side effects. For a more
complete list of all the side effects
reported with XOLAIR®, see the
“Information for the Consumer” leaflet
that is packaged with your XOLAIR®
medication.

• Injection site reaction (bruising,
redness, warmth, burning, stinging, or
other discomfort around the place the
injection was given)

• Viral infections
• Upper respiratory tract infections
• Sinusitis
• Headache
• Sore throat
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• Common cold symptoms
• Headache
• Fever
• Sore throat
• Pain or discomfort of the ear
• Abdominal pain
• Nausea
• Vomiting
• Nose bleeding
Other less commonly observed side
effects include: pain, broken bones,
leg pain, dizziness, joint pain, muscle
pain, joint swelling, and hair loss.
If you notice hives, skin rash, injection
site reactions or any side effects not
mentioned in this leaflet, please inform
your doctor or nurse.

What you should know

• Urinary tract infection

Some common side effects children
(6 to 11 years of age) may experience
while taking XOLAIR® are:

Important safety information
Never suddenly stop taking, or change the dose of, your inhaled steroids or any other
asthma medicine you are taking unless your doctor tells you to do so. You should not
reduce the dose of other asthma medication without first discussing with your doctor,
even if you are feeling better.

Important safety information
you should know
A severe allergic reaction called
anaphylaxis can occur in some patients
after receiving XOLAIR® (occurring at
an average of 2 out of 1,000 patients).
Anaphylaxis is a life-threatening
condition. Signs and symptoms of
anaphylaxis include difficulty breathing,
light-headedness, rash, itching, and
swelling of the tongue and throat.
Anaphylaxis from XOLAIR® can happen
as early as after the first injection or hours
later, and/or after any XOLAIR® injection.
Your doctor or nurse should watch you
for some time for signs and symptoms
of anaphylaxis after injecting XOLAIR®.
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If you have any of the signs or symptoms
of anaphylaxis, tell your doctor or nurse
immediately, and get emergency medical
treatment right away.
Your doctor or nurse should instruct
you about starting emergency medical
treatment and getting further medical
care if you have any signs or symptoms
of anaphylaxis.
Weakness or paralysis of limbs or face,
loss of sensation, difficulty speaking or
understanding, and transient loss of
vision in one eye could be symptoms
of a transient ischemic attack or stroke.
Seek immediate medical attention if
you experience any such symptoms.

Serious side effects, how often they happen and what to do about them
Talk to your
healthcare
professional

Symptom/effect

Rare

Only if
severe
Sudden severe allergic reaction (sudden signs of
allergy such as rash, itching or hives on the skin,
swelling of the face, lips, tongue or other parts of the
body, fast heartbeat, dizziness and light headedness,
shortness of breath, wheezing or trouble breathing)

✓

Low blood platelet count with symptoms such as
bleeding or bruising more easily than normal

✓

Joint appearance of some of the following symptoms:
pain, numbness or tingling in the arms and legs, lumps
or raised patches in the skin, weakness and fatigue,
loss of appetite and weight loss (signs of so-called
“Churg-Strauss syndrome”)

✓

Joint appearance of some of the following symptoms:
joint pain, stiffness, rash, fever, swollen/enlarged
lymph nodes (signs of so-called serum sickness).
When it occurs this is usually between one to five
days after injection

✓

Who should not receive XOLAIR®?
You should not be given XOLAIR®
if you are hypersensitive (allergic) to
omalizumab or any of the other
ingredients of XOLAIR®, or if you
have ever had an allergic reaction
to a XOLAIR® injection.
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In all
cases

Stop taking
drug and get
immediate
medical help

BEFORE you use XOLAIR®, talk to your
doctor if you have:

• Hypersensitivity (allergic) reactions
to any drugs

• Any other known hypersensitivity
• Any allergies to this drug or any
of its ingredients or components
of the container

Special information for women
Tell your doctor if you are pregnant or think that you may be pregnant, or if you
become pregnant while on XOLAIR® therapy. Your doctor will discuss with you
the benefits and potential risks of being given this medication during pregnancy.
Tell your doctor if you are breastfeeding. It is not known whether omalizumab, the
active substance of XOLAIR®, passes into breast milk or in what ways this could affect
your baby. Your doctor will discuss with you the benefits and potential risks of being
given this medication while you are breastfeeding.

Other important information
How is XOLAIR® given?
XOLAIR® is given as a subcutaneous
injection. That means your doctor or
nurse will give you XOLAIR® as an
injection with a needle just under
the skin.

How often is XOLAIR® given?
XOLAIR® is given once every 2 or 4
weeks, depending on your dose. Your
dose will be determined specifically for
you, based on your body weight and
your IgE level. Your doctor will measure
your IgE level with a simple blood test.
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Based on your dose, your doctor will
also tell you if you will need 1, 2, or 3
injections per dose. If you need more
than 1 injection, each will be given in a
different place on your body.
Because it is a controller, or maintenance
medication, you will receive XOLAIR® on
a regular schedule.

It is important that you continue to
receive your XOLAIR® injections even
when you are feeling well.

How quickly does XOLAIR® work?
It is important to understand that XOLAIR®
may take time to work. So if you don’t
feel a difference right away, it doesn’t
mean that XOLAIR® is not working.
Although XOLAIR® acts quickly to block
the IgE in your body, it may take time to
eliminate all of the IgE that was already
in your body. It is important to continue
your XOLAIR® injections until your doctor
tells you otherwise.
You will also probably need to continue
taking your current asthma medication
during XOLAIR® treatment, but after
16 weeks you may be able to reduce
or stop any other asthma medication
that you are taking. Your doctor will
discuss this with you.
You should not reduce the dose of
other asthma medications without first
discussing it with your doctor, even if
you are feeling better.

Can you take XOLAIR® with your
current medications?
XOLAIR® can be used together with
other medications for asthma, but it is
still important to tell your doctor that
you are taking them before you are given
XOLAIR®. As with all medications, be sure
to tell your doctor or nurse if you are
taking or have recently taken any other
medications, even those that are
available without a prescription,
including herbal remedies.

What should you do if you have
an asthma attack?
If you have a sudden asthma attack,
take your rescue medication as
prescribed by your doctor and seek
medical attention right away. XOLAIR®
is not a rescue medication and is not
used to treat sudden asthma attacks.
It is not a substitute for the medications
you are already taking. Consult your
written asthma action plan for
instructions on what to do if you
have an asthma attack.

XOLAIR® may take time to work.
Continue taking your XOLAIR®
injections until your doctor tells
you otherwise.
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program
The XOLAIR® Healthcare Assistance and Link
to Education program: XHALE
Starting a new medication can leave you with a lot of questions. With the XHALE program,
you can get the answers you need about XOLAIR®. The XHALE program is a confidential
patient support service for XOLAIR® patients offered in English and French. It was designed
to make your treatment with XOLAIR® as easy and convenient as possible.

Why register with the
XHALE program?
The XHALE program was designed to help
you with your XOLAIR® therapy, offering:

• Therapy coordinators, who are nurses,
and who can answer any questions
you may have about your XOLAIR®
treatment

• Assistance from reimbursement
specialists, who will help you sort out
how your XOLAIR® medication will be
paid for (reimbursed)

• Information about different funding
options available to you, such as
whether you are eligible for financial
assistance. If you qualify, the XHALE
program will help cover the co-payment
required under your drug plan

• Help with setting up your XOLAIR®
injection appointments. You and your
doctor will decide if you receive your
injections at your doctor’s office or
at a XOLAIR® specialty clinic

• Your XOLAIR® medication will be
shipped to where you will receive your
XOLAIR® injection
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To provide you with these services, the
XHALE program will ask you to supply
some information about yourself, your
health and your financial situation. This
information will be held in the strictest
confidence, and will only be used to help
you get started on XOLAIR® therapy.

How to register for the
XHALE program?
You can register for the XHALE program
by following 3 easy steps:
1. Carefully read the XHALE Program
Enrollment and Consent Form at
the back of this booklet.
2. Complete the information on
both sides of the form with your
healthcare professional. To avoid any
delays in the application process,
please make sure that you and your
healthcare professional have both
signed the form.
3. Fax the completed form to
XHALE at 1-866-872-5771
or phone in the information to
1-866-9XOLAIR (965247).
The XHALE program will take care of
the rest!

The XHALE toll-free support line

Once you have registered for the XHALE
program, you will be assigned a therapy
coordinator. Your XHALE therapy
coordinator is a nurse who will call you
to discuss the available services with
you. He or she will guide you through
all the steps of your XOLAIR® treatment,
including the cost of your treatment. Your
therapy coordinator will ensure that your
doctor’s appointment is scheduled at
a convenient place and time for you.
He or she can also arrange to have your
XOLAIR® prescription sent directly to
the location where you will receive your
XOLAIR® injection.

Once you have registered for the XHALE
program, you can get advice and help
from the XHALE support line. Just call
toll-free 1-866-9XOLAIR (965247) to
speak with healthcare professionals
and reimbursement specialists.

Your therapy coordinator can also
help you:

• Complete any necessary drug plan
authorization forms

• Research the different funding
assistance options available to you

XOLAIR clinics
®

XOLAIR® clinics are available across
Canada. Trained healthcare professionals
are available to administer XOLAIR®
injections and to provide education
about XOLAIR® free of charge.
To monitor your progress over time, the
XOLAIR® clinic will report back to your
doctor to keep him or her up to date
on your XOLAIR® therapy.
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Assistance is available Monday
to Friday from 8 a.m. – 8 p.m. E.S.T.

XHALE program initial
contact checklist
To help you prepare for the first call from
your therapy coordinator, complete the
initial contact checklist on the next page.
Your therapy coordinator will ask you
questions regarding any prescription drug
plans you have. You may also be required
to provide your family’s income status to
help your therapy coordinator research
what financial assistance options are
available to you.
If you are having trouble finding this
information before you speak with
your therapy coordinator, don’t worry!
The XHALE program will help you in
every way it can.

NOTE: The XHALE program is not
an emergency service. In the case of
an emergency, contact your nearest
emergency centre, or call 9-1-1.

XHALE program

XHALE therapy coordinators

Information to start
the enrollment process
PRESCRIPTION DRUG PLAN
INFORMATION
Prescription drug plan name
Drug plan number/group
number/identification number
Drug plan telephone number

The XHALE program
is designed to help you
• Receive information from therapy
coordinators about both XOLAIR® and
the XHALE program

• Simplify access to your drug plan
coverage and funding assistance

• Coordinate your XOLAIR® injection
appointments and free injection materials

NOTE: Information about previous
therapy may be required. Your therapy
coordinator will let you know if this
information is needed.
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Glossary
Glossary of terms
Allergens: particles or substances
that cause or “trigger” asthma attacks
and symptoms in people with allergic
asthma. Examples of year-round
common allergens include dog or cat
dander, dust mites and cockroaches.
Allergic asthma: a type of asthma
in which an allergic trigger can lead to
asthma attacks and symptoms. This
type of asthma is confirmed by a skin
or blood test.

Asthma attacks: worsening of
asthma-related coughing, wheezing,
and breathlessness. They can happen
quickly or gradually over time. Attacks
are also referred to as “exacerbations”.
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Bronchodilators: asthma medications
that are taken through the mouth,
usually using an inhaler or spacer, to
open up the airways for a short time.
Short-acting bronchodilators are also
called “rescue medications”.
Constriction of the airways: tightening
of the muscles that surround the airways,
making it hard for you to breathe.
IgE (abbreviation for immunoglobulin E):
a naturally occurring substance in the
body that, in some people, can cause
a series of reactions that may lead to
asthma attacks and symptoms.
Inflammation of the airways: swelling
of the tissue in the airways of the lungs.
This makes your airways narrower,
making it hard for you to breathe.

Glossary

Anaphylaxis: a rare but severe, potentially
life-threatening allergic reaction that can
rapidly cause symptoms such as rash,
itching, swelling of the tongue and throat,
and breathing difficulties.

Asthma symptoms: coughing, wheezing,
tightening of the chest, and difficulty
breathing are common examples of
symptoms caused by asthma.

Inhaled steroids: asthma medications
that are taken through the mouth using
an inhaler or spacer to help reduce
inflammation of the airways.
Maintenance medications: also called
“controller” or “preventive” medicines.
These are taken on a regular schedule,
even when you are feeling well, to help
control your asthma.
Moderate to severe persistent asthma:
asthma in which patients have 1 or more
of the following: need for a rescue inhaler
3 times a day or more, 1 or more nights a
week waking up with asthma symptoms,
a below-normal peak flow, or a limitation
of daily activities.
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Nighttime symptoms: asthma
symptoms that wake you up at night.
Peak flow meter: a tool that measures
how well the lungs work. A person blows
quickly and forcefully into the meter,
which gives a reading that tells how open
the airways are.
Reimbursement specialist: a professional
who will help you determine how your
XOLAIR® prescription will be paid for
(reimbursed).
Rescue inhalers: asthma medications
that are taken through the mouth using
an inhaler or spacer to open up the
airways. Also called “bronchodilators”.

Contact information
Important contact information
MY FAMILY DOCTOR
Name

Telephone number

MY ASTHMA TEAM
Name

Telephone number

Name

Telephone number

Name

Telephone number

MY PHARMACIST
Name

Telephone number

MY XHALE THERAPY COORDINATOR
Name

Telephone number

OTHER
Telephone number

Name

Telephone number
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Contact information

Name

Enrollment forms
Enrolling in the XHALE program
Enrolling in the XHALE program is easy.
You and your doctor can get started
today by filling out both sides of the
attached Enrollment Form and then,
with your signature and consent, faxing
it to the XHALE program toll-free
at 1-866-872-5771 or calling in the
information to 1-866-9XOLAIR (965247).
Once your enrollment form is received,
a therapy coordinator will contact you to
guide you through these support services.
The XHALE program will take care
of the rest!
To provide you with the free support
services, the XHALE program requires
some information about you, your health
and your insurance coverage. Please
read the Enrollment Form carefully
for additional details.
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Remember, the XHALE program is
a confidential service offered to help
make your XOLAIR® therapy easy
and convenient. All of your personal
information will be held in the
strictest confidence.

Useful links
Asthma Society of Canada
Information available at
www.asthma.ca
Canadian Lung Association
Information and resources available at
www.lung.ca
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Global Initiative for Asthma (GINA)
Information available at
www.ginasthma.org

Notes
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If you have any questions about your XOLAIR® asthma
medication or the XHALE program, call us today at:

Telephone: 1-866-9XOLAIR (1-866-996-5247)

XOLAIR is a registered trademark.
Product Monograph available on request.
© Novartis Pharmaceuticals Canada Inc. 2017
Printed in Canada MED/XAA/0027E

